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. O01mMe moJ10KeHUA

1.1. IlpaBuna sTHKeTa IpU OOIIEHUH C UHBAIUAAMHU PaOOTHUKOB MYHUITUIIAIBHOTO OFOJKETHOTO JOUIKOJIHHOTO
o0Opa3oBaTeNbHOTO YyupexaeHus « Jlerckuii cax komOunupoBanHoro Buma Ne 33» (manee — IlpaBuna)
MPEJCTABISAIOT CO00M CBOJA OOIIMX MPUHIMIIOB M NPaBUJI, HANPABJICHHBIX Ha COOJIOJEHHE MOpPAJILHO-
STUYECKHX U HPABCTBEHHBIX HOPM, MOJEIH MOBEACHUS pabOTHUKaMU « JIeTCKuil cajq KOMOMHHPOBAHHOTO
Buza Ne 33» (manee — JAOVY) npu oOLIeHNH ¢ MHBATHIAMU U IPYTHMH MAJIOMOOWIHPHBIMU TPakIaHAMHU.

1.2. llenvto nacmoawux npagun saensemca — ycTaHOBIeHHE 3()(HEKTUBHOTO OOIICHUS C MHBATUAAMHU U
moapmu ¢ OB3, a Takke oka3zaHus UM IPU ITOM HEOOXOJMMOI MOMOIIM B IPEOJOJEHUH OapbepoB,
MeEUIA0IIMNX MOJYYEHUIO UMH YCIIYT HapaBHE C JPYTUMHU JUIAMHU.

1.3. Kaxnprii padotauk 1OY momkeH mpuHUMATh BCE HEOOXOAMMBIE MEPHI ISl Pa3BUTHA KOMMYHHUKATHBHBIX
KOMIIETEHINI, YMEHUI ¥ HaBBIKOB, HEOOXOIUMBIX IJIsi SPPEKTHBHOTO OOIICHUS MPHU OKA3aHUH TTOMOIIN
uHBaNMIaM 1 JoeMu ¢ OB3.

1.4. 3nanne u cobmoaeHre pabOTHUKAMU IMoJIoKeHUM [IpaBuil sBiIsieTCS OJHUM U3 KPUTEPUEB OLIEHKH
KayecTBa UX NPOo(ecCHOHATBHON AEATEIbHOCTH, a TaKXKe HEOOXOJUMBIM YCIOBHEM MJsl CO3JaHUS U
MOJJIEpKaHUsl peryTaluu  Y4pexkJeHus, (OPMUPOBAaHUS TOJOKHUTEIBHON KyJIbTypbl OOILIEHUS MpHU
OKa3aHHWM TIoMOIIH uHBanuIaM H roasMu ¢ OB3 B JIOY.

1.5. [IpaBuna JOBOJATCS JI0 BCEX pabOTHHKOB A0y o1 JNYHYIO MTOJIIHUCH.

OcHOBHbIE KOMMYHMKATHBHbIE HABBIKHM NIPH 00LIEHMHU ¢ HHBaJWAaMH, Joabmu ¢ OB3:
e u30eraTb KOHQJIUKTHBIX CUTYaIUl;
BHHMMAaTeJIbHO CIIYIIAaTh MHBAJIM/IA U CIIBIILIATH €T0;
perynmpoBaTh COOCTBEHHbIE SMOIMH, BOHUKAIOIIKE B IPOLIECCE B3aUMOIEHCTBUS;
obecreunBaTh BHICOKYIO KYJIbTYPY U ATHKY B3aUMOOTHOIIIEHUH;
LMBUIIM30BaHO MTPOTUBOCTOSATH MAaHUITYJINPOBAHUIO;
COMHEBAasiCh, pACCUMUTHIBATH HAa CBOM 3IpaBblii CMBICA M CIHOCOOHOCTh K COYYBCTBHIO;
OTHOCHTBCS K IPYTOMY Y€JIOBEKY, KaK K cede caMOMy, TOUHO TaK K€ €ro yBaXarb.

I I. O0mue npaBuia 3 TMKETA

[Ipu npenocraBieHUM  YCIYT HMHBAJIWIAM HEOOXOAMMO COOIOAATh CleAylollue o0lue NpaBHJa
3THKeTa NPH OOILIEeHHH ¢ HHBAJMIAMH, KOTOPHIMH MOTYT BOCIOJIb30BaThCS PAaOOTHUKHU OpraHU3alui,
MIPEIOCTABJISIIOIIUX YCIIYTH HACEICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYalllH:

1.06pawenue x uenogexy: KOrJa Bbl pa3roBapUBaceTe ¢ MHBAIMIOM, 0OpallaiTech HEMOCPEJCTBEHHO K
HEMY, a HE K COITPOBOXKAAIOIIEMY UJIH CYpIOTIEPEBOUUKY, KOTOPbIE IPUCYTCTBYIOT IIPU Pa3roBope.

2. llosicamue pyku: KOorJa Bac 3HAKOMST C MHBAJIUAOM, BIIOJHE €CTECTBEHHO IMOXKATh €My PYKY: Jaxe
TeM, KOMY TPYAHO JBUTaTh PYKOW WM KTO IMOJIB3YETCS MPOTE30M, BIIOJIHE MOXKHO MOKATh PYKY — IPaBYIO
WM JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

3.Has3zvisatime cebs u Opyaux: KOTJIa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH IJIOX0 BUAMUT HIIK COBCEM
HE BHUJUT, 00s13aTEIbHO Ha3bIBalTe ceOsl U TeX JI0Jei, KoTopblie nmpuium ¢ Bamu. Ecnu y Bac obmas Gecena B
rpyIie, He 3a0bIBaiiTe MOSICHUTD, K KOMY B JJAHHBI MOMEHT Bbl 0OpaIiaeTech, U Ha3BaTh ceOsl.

4.Ilpeonosicenue nomowu: €civ Bbl TMpeIsiaraeTe IOMOINb, >KIUTE, IOKa ee MPUMYT, a 3aTeM
CHpalIuBaiTe, YTO U KaK JIENaTh.

5.A0exgamuocmo u gexcausocmy: OOpaliaiTech K B3POCIbIM HWHBATUAAM KakK K B3POCIBIM 30POBBIM
JOJSIM, a He Kak K aeTsiM. OOpaiiaTbcss K HUM 10 UMEHHM U Ha Thl BO3MOKHO TOJIBKO B TOM CIy4ae, €CJH Bbl
XOPOIIIO 3HAKOMBI U Balll COOECETHUK MO3BOJIAET BaM TaKoe OOpalleHue.

6. He onupatimeco Ha Kpeclo-KOJACKY: OMUPATbCS WIM BUCHYTh Ha YbEH-TO MHBATUAHON KOJSCKE — TO
KE camMoe, YTO OMUpaThCsi WM BUCHYTH Ha ee o0Onajarerne, M 3TO TOKE MOXKET pa3apaxarh. MHBanmumHas
KOJISICKa — 3TO YaCTh HEMPUKACAEMOT0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIOJIb3YET.

7. BHumamenvHocms u mepneausocms: KOTJa BBl pa3roBapHBaeTe C YEIOBEKOM, HCIBITHIBAIOIINM
TPYAHOCTH B OOIIEHUH, CIyIIAiiTe ero BHUMATEIbHO. byibTe TepIenuBsl, K AUTE, KOTJa YETOBEK caM 3aKOHYUT
¢dpa3y. He momnpasnsiite ero u He JoroBapuBaiiTe 3a Hero. Hukoraa He MPUTBOPSAUTECH, UTO Bbl MOHUMAETE,
€CJIM Ha caMOM Jelie 3T0 He Tak. [loBropuTe, 4YTO BBl MOHSUIM, 3TO MIOMOXKET YEJIOBEKY OTBETUThH BaM, a BaM —
MIOHATH €T0.




8.Pacnonodcenue 011 6ecedvl.: KOTJa BBl TOBOPUTE C YEITOBEKOM, TOIB3YIOMIMMCS WHBATHIHON KOJISICKOM
WIA KOCTBUISIMH, PAacCHOJIOXKHUTECh TaK, YTOOBI BallM M €ro riasza ObUTM HAa OJHOM YpPOBHE, TOTAa BaMm OyaeT
Jerde pa3roBapuBath. PasroBapuBasi ¢ TeMHU, KTO MOXKET, YUTATh 1O T'y0aM, pacHoIOKHUTECh TaK, YTOObI Ha Bac
nagan ceer, U Bac ObL10 XOpomio BHIHO, IHOcTapaiTech, yToObl Bam Huuero (ema, curapersl, pyKu), He
Mellajo.

9.IIpusneuenue HUMAHUS Yen06eKd: YTOObI MPUBJIEYh BHUMAHUE YENIOBEKA, KOTOPBIM IIOXO CIBIIIUT,
[IOMAILUTE EMY PYKOH WM NoXJonaiTe no miedy. CMOTpUTE eMy NPSMO B IJla3a U TOBOPUTE YETKO, HO UMENUTE
B BU/Jly, YTO HE BCE JIFOJ1, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh 110 TyOaM.

10. He cmywatimecs, eClii CIy9aifHO JOMYCTHIN OIUIONTHOCTh, CKa3zaB "YBuaumMcs' win "Bl cibiimanu
00 3TOM...?" TOMY, KTO HE MOKET BHJICTh WJIU CJIBIIIATS.

Jnist obecriedeHnst TOCTYITHOCTH YCIYT ISl MHBAIMAOB CIIEIHATINCTaM, HETIOCPEJICTBEHHO OKAa3bIBAIOIIIM
yCIIyTH, HEOOXOUMO OPHEHTHUPOBATHCA HA COLMAJIbHBIE MOTPEOHOCTH U OCOOEHHOCTH COLMAIBLHO-OBITOBBIX
OTpaHUYCHUH WHBAIMIOB, BO3HUKAIOIINX B pe3yibTare 3a00eBaHus. [ 1aBHBINA MPUHINI OKa3aHHUSI TIOMOIIU —
HE HaBPEIUTh B PE3Yy/IbTaTE€ HEMPETYCMOTPEHHBIX PUCKOB U 00CTOSTENIBCTB.

CoTpyAHUKH, HEMOCPEICTBEHHO OCYIIECTBIAIOMINE paboOTy € HHBAIMIAMH, JOJDKHBI IPOXOIUTH
UHCTPYKTaX MO OOECHEeYeHUI0 JOCTYIHOCTH ISl HMHBAJIMJOB YCIYT U OOBEKTOB, Ha KOTOPHIX OHH
MPEIOCTABIISIOTCS, MPU MpUEME Ha paboOTy B YUPEXKACHUU, IIPU MEPEBOJE HA JAPYryH0 JIOJDKHOCTb, a TAKKe
HE00X0IMMO MPOXOIUTh NOBTOPHBIN MHCTPYKTAX OJIMH pa3 B TpU (OAUH) roja.

OTHOcHTECH K IpYyrOMY YEJIOBEKY, KaK K cede caMoMy, TOUHO TaK K€ €ro yBakaliTe — U TOTJa OKa3aHHe
YCIIYTU B YUPEKICHUH U 0011eHue OyayT 3 (PEeKTUBHBIMHU.

IT1. ConpoBoxkaeHue HHBAJIUA0B HA IPHEME B YUPEKICHUH

s obecriedeHuss JTOCTyIla WHBAIMJIOB K ycIyraM M OOBEKTaM, Ha KOTOPBIX OHH IPEIOCTAaBIISIOTCS,
CHCIMAITUCTY TIPH MPUEME MHBAIAA B YUPESIKICHUE HEOOXOIMMO:

1. Pacckazath uHBaIUIY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3AaHUS YUPEKICHHUS
- KOJIMYECTBE dTaXKEH;

- OCHOBHBIX HEOOXOIUMBIX KIIMEHTY CTPYKTYPHBIX MOAPA3ACICHUSIX YIPEIKICHUS U MECTAaX MX
PacCIoJIOKEHHUS B 3JJaHNH, B KAKOM KaOMHETE K KOMY 0OpaTUTHCA TI0 BOMIPOCaM, KOTOPHIE MOTYT
BO3HUKHYTH B XOJI¢ TIPEIOCTABIICHUS YCIIYTH,

- pacIojoXeHNe KOMHAT TUTUEHBI U CaHy3JI0B.

2. Paccka3zaTp, yauThIBasi CTENEHb COIMAIBHBIX OIPaHUYEHUN KIMEHTOB, 00 OCOOCHHOCTSX OpTraHHU3aIluu
JOCTYITHOM CpeNbl B YUPEKICHUN: HATMYUH TIaHyCOB, MHEMOCXEM, TAKTUIILHBIX TOPOXKEK, MOPYIHEH 1
TaKTWIBHBIX METKaX Ha HUX, JudTa u T.1. Ocoboe BHUMaHUE OOpaTUTh HA 3HAKH, IIPEIYIPEKIAIONINE
00 OIMAaCHOCTH: 3BYKOBBIC CHUTHAJbl TPEBOTH, CBETOBBIE Ta0l0, OOYYMTh SKCTPEHHOW 3BaKyalluH,
HanOoJiee OBICTPBIM U O€30TIaCHBIM CIIOCO0aM BBIXOJA U3 3/IaHHS.

3. ITlpoBecTu 3KCKYpPCHIO IO YUPESKICHHIO C KIMEHTOM, OOpaTMB €ro BHUMAaHHUE Ha pPaCIOJIOKEHHE
CaHWUTapHBIX KOMHAT, JICCTHHUII, ITAHTyCOB U JU(Ta, CTOJOBON Mian Oydera (ecau OHU UMEETCs), MECT
JUIsl OTAbIXa (KOMHATBI JJIs pejakcanud, 3ajia, (oiie, >KMBOro Wiu 3eJIEHOro yrojka u T1.1.). [lpm
HEOOXOJUMOCTH OOpaTUTh BHUMAaHHE HAa MEXAaHM3Mbl OTKPBIBAHHUS-3aKPBIBAHHS JBEPEH, CAHMTAPHBIX
puOOpPOB, OOYUUTh MEXAaHU3MY MX OTKPBIBAHUSA-3aKPBIBAHHUS, [MOKA3aTh KHOIKH 3KCTPEHHOTO BBHI30BA
repcoHaia.

4. Tlo3HaKOMUTh HMHBAJIHMJA CO BCEMH CHCIHAIMCTAMH, 3aJICHCTBOBAHHBIMH B pa0OTe C HHUM, JIMYHO,
MIPEJICTAaBUB 10 (aMHUIINK, IMEHU U OTYECTBY CHEIHAIUCTa U UHBANIUAA Opyr Apyry. UHbopmupoBath, k
KOMY OH JIOJK€H OOpaTUThCS BO BCEX CIIydasX BO3HUKAIOIIUX 3aTPyIHEHUN

5. Ilpu 3aBepuieHuu mpuéma B YU4peKJIEHHE YTOUHUTH, OCTAINUCH Y HETrO JIM Kakue-Iubo BOMPOCHl WU
0COOBIE MOKETaHus.

IV. ConpoBoskienne MHBAJIMI0B MPU OKA3AHUM UM COLMAIbHBIX YCJIYT

Jlns obecnieueHus JOCTyNa MHBAIUAOB K yCiayraM M 0o0beKTaM, Ha KOTOPBIX OHU MPEOCTaBISIOTCA, pU
OKa3aHWM YCIIYTH B YUPEKJICHUHU HEOOXOAUMO:

- 4Y€TKO Pa3bsACHUTH IpaduK OKa3zaHMs yCIYrW (BblIaTh pacluCaHUE MEpONpPHUSATHs, 3alucaTh Ha JIUCT
BpeMsI U MECTO OKa3aHHs YCIyTr U T.1.);

- yKa3zaThb MecTo e€ MpoBeAeHUs (MOoKa3aThb HYKHBIH KaOMHET), aKIEHTUPOBAaB BHUMAaHWE Ha IMYyTh IO
YUpEXKJICHHUIO OT BX0Ja J0 KaOuHeTa.

CymiecTBYIOT CBOM OCOOEHHOCTH OKa3aHUs Pa3HbIX BUJOB COL[MANIBHBIX YCIYT, HAa YTO CIEIyeT 00paTuTh
BHUMAHHUE CIELUAIMCTOB YUPEKICHUS.




[Ipu okazaHMM COUMAILHO-NICUXOJOTHYECKUX YCJAYTI B WHIMBHIYaIbHON pabOTe CleAyeT yYUTHIBATh
MICUXO3MOIMOHANIbHBIE OCOOCHHOCTH KIIMEHTa, ObITh BHHMATEIBHBIM M aKKypaTHBIM B Oecezne, cOoOI0AaTh
NETKYI0 TMCTAHLIMIO B OOIIEHNH, U30eraTh MpOsBICHUI HaBA3UUBOCTH, IPEHEOPEKUTEIHHOTO HII HAAMEHHOTO
(«s1 BCE 3HAIO, a BBl HUYETO») TOHA B pasroBope. llpm mposiBieHUsX OECIOKOWCTBA, KOTOPOE MOXKET OBITh
BBI3BAHO YCTaJOCThIO, HENPUATHOM [UIi WHBaIMIA TEMOW pa3roBopa, HEOOXOAMMOCTBIO TOCEIICHHS
CaHUTAPHOM KOMHATBHI, IIEJIECO00PA3HO MPEATIOKHUTh CAEIATh MEPEPHIB, NPEATOKUTh HEHAJIONTO BBIMTH, €CITU
UMEETCsl B TOM HEOOXOJMMOCTb.

Hnst obecnieueHns: KOM(POPTHOTO M MAKCUMAIBHO A(PPEKTUBHOTO TOJIYUEHHS YCIYr TMPU MPOBEACHUHU
IPYIIIOBBIX COLUAIIBHO-TICUXOJIOTUYECKUX MEPOIPUATUI HA/0 KOMIUIEKTOBAThH IPYIIILI C YYETOM BO3PACTHBIX,
(GYHKIMOHATBHBIX, ICUX0IMOIIMOHAIBHBIX 0COOEHHOCTEH KIIMEHTOB.

[Ipu KOMIUIEKTaLUK FPYII KIMEHTOB, MOJIyYalolIuX COUMAJIbHO-TIeJarornyeckne ycJayru, Heo0xXoaumo
OOBETUHATh KIMEHTOB 10 OJHOMY WJIM HECKOJBKMM NpPHU3HAKaM, B TEPBYIO OdYepenb, IO LEeJsIM
MPEAOCTABJICHHS YCIYT W Bo3pacTy. KOHTHHIeHT J0JIKEH OBbITh MPUOIU3UTENHHO OJHOM BO3PACTHOW T'PYIIIIHI,
YpOBHS 3HaHUW, YMEHHUI U BOCHPUATUS MHPOPMAIINH, KEJIATEIbHO C 3a00JIEBAHUSIMHU OJTHOM HO30JIOTUYECKOM
rpynnsl. Hampumep, B 0AHOM Tpynne COEIUHATh CIA0OBUAALIMX M CIa0OCIHBIIIAIIUX HEleaecoo0pa3Ho, Tak
KaK HE0OXOJIMMBbI pa3jiMyHbIe MOAX0/bl K METOJAMKE MpenoJjaBaHusl yueOHOTro MaTrepualia, BbIOOpY HarJIsIHBIX
IOCOOU U T.1I.

[Ipn oka3aHMM MEpONPUATHI  CONHOKYJBbTYPHBIX H COLHHMAJBHO-CPEJOBBIX YCJIYI, HMEIOLIUX
JOCTaTOYHO JJIUTENbHYI0 BPEMEHHYIO HpPOTSKEHHOCTb, a TaKKe IPU MPOBEJIEHUU SKCKYPCHUM, CleqyeT
YUUTBHIBaTh OBITOBBIE 3aTPyIHEHUS WHBAIUIOB - TOCJIEACTBUA 3aboneBaHus. Hanpumep, uHBamuabl ¢
HapyIIEHUSIMH OMOPHO-/IBUraTeNIbHOTO anmnapaTa (MHBaJIUIbI-KOISICOYHUKH) MOTYT OTKa3bIBaThCs OT Y4acTHsI B
MEpPOTIPHUATHSIX B CBA3HM C HEOOXOJAUMOCTBIO YaCTOTO MOCEIICHNs CAHUTApHOW KOMHAThI U OOSI3HBIO 0Ka3aTbCs
BJanu oT He€. B Takom ciydae crneqyer o0ecneuuTbh BO3SMOKHOCTh HEOOXOIUMBIX OCTAaHOBOK, IPH MPOBEACHUN
MEPOTIPUATHI B YUPEXKACHUH Pa3bICHUTD, YTO MIPU HEOOXOAUMOCTH OH MOXKET BBINTH U3 KaOMHETa, B KOTOPOM
MPOBOJUTCSI MEpONPUATHE M BEPHYTHCA CHOBA, OTCYTCTBYSl CTOJBKO BPEMEHH, CKOJIBKO €My Oyner
HE00X0IUMO.

IV. ConpoBo:kieHue MHBAJIUA0B MPHU NPeI0CTABJIEHUN UM COLMAIBLHO-0BITOBBIX YCJIYT

Jis Toro 4troObl HE TOCTAaBUTh B HEJIOBKOE IIOJIO)KEHHWE KIIMEHTa, HeoOXOJUMO HEHAaBSI34HBO
nobeceoBaTh C HUM ISl BBISICHEHMSI €ro ()yHKIIMOHAJbHBIX OCOOEHHOCTEH M OrpaHUYEHHM, BBI3BAHHBIX
3a00JIeBaHUEM, CBSI3aHHBIX C OBITOBBIM OOYCTPONCTBOM €ro >KM3HH: MPUEMOM MUIIH, JUYHOH THTHEHOM,
MICUXOAMOIIMOHANBHBIMU  O0cOOeHHOCTsIMU. Jlydiie Bcero, eciu 3TO cAeflaeT MEIWLUUHCKUNA pPaOOTHHK.
Hanpumep, y uHBanuI0B ¢ 3aTpyIHEHUSIMU B IpUEME MHILIY, BHI3BAHHBIMU OPraHUYECKUMU OCOOCHHOCTAMU
ctpoenus ué6a wiu JUII, ciemxyer yrouHuTs, y1oOHO U UM OyJIeT NPUHUMATD MUILY B 0OIIEH CTOJIOBOW WU
HEeoOXouMO o00ecneuynTh €My BO3MOXKHOCTh HWHAMBUAyaJlbHOTO mnpuéma numu. Jng npuéma numu
CIIa0OBUASAIINX CYIIECTBYIOT CBOM HIOAHCHI: HEJb3S MEHATh NMPUBBIYHOE MECTO 3a CTOJIOM, PACIOJIOKEHHE
CTOJIOBBIX MPUOOPOB Ha CTOJIE, HEOOXOIUMO BBIICHUTH, MOKET JIM OH IMOJIb30BaThCS BUJIIKOM.

VI. IIpaBuja 3THKeTAa JJIsl JIMI ¢ Pa3HBIMHU paccTpoiicTBaMu GYHKIMHA OpraHu3mMa

Ilpasuna 3Imuxkema npu o0WleHUU ¢ UHEANUOAMU, UCHBLIMBIGAIOWUMU MPYOHOCU HPU
nepeosuiceHuu:

e [lomHuTe, 4YTO WHBaNUAHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO dYenoBeka. He
o0JoKauMBalTEeCh HA HEE U He ToJiKaiTe. Hauath kaTuTh KOJsicKy 6€3 coryiacusi MHBajInaa — TO e caMoe, 4To
CXBAaTUTh U TIOHECTH YejIoBeKa 0e3 ero pa3perieHus.

e Bcerna crnpammuBaiiTe, Hy)Ha JU TOMOIIb, MPEXKJIE Ye€M OKa3aTh €€ HHBAIUAAM, HUCIBITHIBAIOIIUM
TPYIHOCTh NpPHU NEPEABMKEHUU, U MpeAJaraiTe moMOIlb, €CJIU HYKHO OTKPBITh TSDKENYHO ABEPh WM IMPOUTH
10 KOBPY C JUIMHHBIM BOPCOM.

e Eciu Bamle NpemyioKEHHE O IMOMOIIM IPHUHATO, CIPOCHTE, YTO HYXKHO JENaTh, U YETKO CIEIyWUTe
MHCTPYKLHUSM.

e Eciu Bac NONpPOCHIM IOMOYb HHBAJIUAY, IE€pPEABUTaIOLIEMYyCs Ha KOJSCKE, CHadaja KaTUTE €€
meaneHHo. Kosmsicka ObICTpo HaOupaeT CKOpOCTb, W HEOXKMJAHHBIM TOJYOK MOXKET HPUBECTH K IOTEpe
paBHOBECHS.




e bcerma JUYHO YOCKIAUTESCh B JOCTYIMHOCTH MECT, II€ 3alVIJaHUPOBAHBI MCPOIIPHATHA. SapaHee
MOMHTEPECYHTECh, KaKMe MOT'YT BOSHUKHYTh POOIEMbI HITH Oapbepbl U KaK UX MOYKHO YCTPAaHHUTD.

e He Hano xj0Marh 4ea0BeKa, HaXOIAIErocs B MHBAIMIHON KOJISICKE, 110 CIIMHE WIH 110 IIIeYy.

e Eciu BO3MOXHO, PAaCHOJOXHUTECh TaK, YTOOBI BamM JHUIa ObUTM HA OJHOM YypoBHe. M30eraiite
MIOJIOKEHHS, IPY KOTOPOM BalieMy coOeceTHUKY HYKHO 3allpOKUIBIBAThH TOJIOBY.

e Ecnu CymecTBYIOT apXUTEKTYpHBIE Oapbepbl, IPEAYNPEaUTE O HUX, YTOOBI YEJIOBEK MMEN BO3MOKHOCTh
IIPUHUMATh PELICHMS 3apaHee.

e [lomHHTE, 4TO, KaK MpPaBUJIO, Yy JIIOJEH, MMEIOUINX TPYAHOCTU MpPHU MEPEIBIKEHUHU, HET MpoOIeM co
3pEHHUEM, CIIyXOM U IIOHMMAaHUEM.

e He nymaiiTe, yT0 HEOOXOAUMOCTD MOJB30BATHCS WHBATHIHON KOJSACKOH — 3TO Tpareaus. JTO CIocoo
CBOOOJHOTO (€CiTM HEeT apXHTEKTYPHBIX 0aphepoB) MepenBIKeHUs. ECTh IO, TOMB3YIOIIHECS WHBAIHIHOM
KOJISICKOM, KOTOpPbIE HE YTPAaTUJIM CIIOCOOHOCTH XOJUTh U MOT'YT IIEPEBUTATHCSI C IOMOILBIO KOCThUIEH, TPOCTH
1 T.11. KOJSICKM OHM MCHIOJIB3YIOT ISl TOTO, YTOOBI SKOHOMUTH CHJIBI M OBICTpEE MEePEIBUTATHCS.

Hpaeuﬂa imuKema npu 06menuu C uneaﬂudamu, umernnwiumu napyuiernue 3perue Uik Heapadumu:

e Oxa3bIBas CBOIO IIOMOIIb HE3PSIUEMY UEJIOBEKY, HANIPaBJISITE €ro, He CTUCKUBAs €ro pyKy, UIUTE TakK, KaKk
BbI 00BIYHO X0uTe. He HyHO XBaTaTh CJIENOro YeJIOBEKA U TAIllUTh €ro 3a COOOM.

e Omnumure KpaTko, rae Bbl HaxoauTech. llpenympexpaiite o NPEnmsTCTBUSAX: CTYHEHSX, JyXaX, SMax,
HU3KHUX MIPUTOJIOKAX, TpyOax U T.II.

e licnonw3yiite, eciu 3TO YMECTHO, 3HAaKOMbIE (pa3bl, XapaKTEPU3YIOILIHE IIBET, PACCTOSHUE, OKPYKAIOIIYIO
00cTaHOBKY. JlenuTech SMOLMOHAIBHBIM BO3/IEHCTBUEM OT YBHJIEHHOTO.

e OOpamaiitech ¢ C00aKaMU-TIOBOABIPSIMUA HE TaK, KaKk C OOBIYHBIMH JIOMAITHUMHU >KMBOTHBIMU. He
KOMaHJyiTe, He Tporaite u He Urpaite ¢ co0aKoi-moBOABIPEM.

e Ecnu Bel coOupaerech YUTAaTh HE3pSUYEMYy YENIOBEKY, CHayaia mpenynpeaure ero ob stoMm. ['oBopute
OOBIYHBIM T'OJIOCOM.

e FEciu 3T0 Ba)kHOE MUCHMO WM JAOKYMEHT, HE HYXHO JJIsi YOeIUTENbHOCTH JlaBaTh €ro mnoTporath. [Ipu
TOM HE 3aMEHsSITe YTeHHEe MEepecKa3oM, HE MpOoITycKaiiTe MHPOpMaIuio, €Cciu Bac 00 ATOM HE MOMpPOCHT.
Korpa He3psunii 4eiaoBeK [OJDKEH TMOANMCATh JTOKYMEHT, MPOYMTAlWTEe €ro o00s3aTeIbHO MOJHOCTHIO.
WNuBanuaHOCTh HE 0CBOO0XK/IaET CJIEMOro YelIOBeKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOM 3aKOHOIaTEIbCTBOM.

e Bcerna oOpamjaiiTech HEMOCPEACTBEHHO K YENIOBEKY, Ja)K€ €CIM OH Bac HE BHUJUT, a HE K €ro 3psuemMy
COTMPOBOKIAIOIIEMY.

e Bcerna Ha3piBaiiTe ceOs U MpeAcTaBIsNUTE IPYrUX cOOECETHUKOB, a TAaKKE OCTAbHBIX MPUCYTCTBYIOMIHX.
Ecnu BbI XOTHTE MOXKATH PYKY, CKaXKUTE 00 3TOM.

e Kora BbI IpeiaraeTe He3psiueMy 4eJIOBEKY CecTh, HE YCa)KMBaiTe ero, a HalmpaBbTe €ro pyKy Ha CIUHKY
CTyJla WM MOJUIOKOTHUK. He BoaWTe MO MOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOXKHOCTh CBOOOJHO
noTporats npeamet. Eciu Bac monpocuiiv HOMOYb B3Th KaKOKH-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CJICHOTO
K IIpeIMETY U OpaTh €ro pyKoil 3TOT MpeaMeT.

e Korza Bbl 0011aeTeCh C TPYNION HE3PAYUX JItOJIeH, He 3a0bIBaiiTe Kax bl pa3 Ha3bIBATh TOTO, K KOMY BbI
oOparniaeTecs.

e He 3acraBmusiiTe Bamero cobeceHnka oOpamarbes B MYyCTOTY: €CIU BBl MEPEMEIIACTECh, MPEIyPeIuTe
ero o0 3ToMm.

e BrionHe I0MycTUMO YMOTPEOSATh CIOBO «CMOTpEeTh». JlJis He3psuero 4ernoBeKa ATO O3HAYAET «BUAETH
pyKaMmm», ocsi3aTh.

e lI30eraiiTe pacryibIBUATBIX ONMPEACTICHUN M MHCTPYKUUN, KOTOpPhIE OOBIYHO COMPOBOXKAAIOTCS KECTaMH,
BhIpakeHuil Bpoje «CTakaH HaxoAWTCA rAe-To TaM Ha croyie». Crapaiitech ObITh TOuHBIMH: «(CTakaH
MOCEPEIMHE CTOJIAY.

e Ecnu BBl 3aMETHIIM, YTO HE3PSAYUN YENOBEK COWJICS C MaplipyTa, He YIpaBIsiTe ero ABM)KCHHEM Ha
pPacCTOSIHUU, IOJOUIUTE U TIOMOTHTE BHIOPATHCS HA HY>KHBIH MyTh.

e Oxa3bIBasg NOMOLIb HE3PSIUEMY, JABUTAWTECh HE TOPOILACH, U NPU CIIYCKE WIM MOABEME IO CTYNEHbKaM
BEJIUTE HE3PSAYEro MEpPHEHAMKYIIpHO K HUM. He nenaiite ppIBKOB, PE3KMX ABMIKEHUH, NMPERYNpEXNainTe O
MPENsATCTBUSIX.

Ilpaguna smuxema npu 00uieHUU C UHBAUOAMU, UMEIOWUMU HAPYUIEHUE CTIYXA:

OPa3r013apHBa;1 C YCJIOBCKOM, Yy KOTOPOTO ILUI0XOM CIIYX, CMOTPUTEC MPAMO Ha HETO. He 3aremusiite cBoe
JIMIIO U HE 3aF0pa)i(HBaI>iTe €T0 pyKaMu, BOJIOCAMU WJIM KAKHUMH-TO HNPCIMCTAMU. Bam CO6CCC,Z[HI/IK JOJIKEH
HUMETH BO3MOKHOCTB CJICAUTD 3a BBIPAXKCHUCM BalllCTO JIMIIA.




e CYIIECTBYET HECKOJBKO THIIOB U CTENEHEU IJIyXOTbl. COOTBETCTBEHHO, CYLLIECTBYET MHOIO CIIOCOOOB
OOIIEeHUS C JIOAbMH, KOTOPBIE TIOXO CibIaT. Eciu BBl He 3HaeTe, Kakoil MpeanovyecTs, CIIPOCUTE y HUX.

e HekoTopsble 1oy MOTYT CibllIaTh, HO BOCIIPUHUMAIOT OTJIENbHBIE 3BYKH HENpPaBUIbHO. B 3TOM ciydae
roBopute 0Oojiee TPOMKO W YETKO, MOJIOMpasi MOIXOAALINA ypoBeHb. B Jpyrom ciydae moHagoOWTCS JHUINb
CHU3UTh BBICOTY I'0JIOCA, TaK KaK YEJIOBEK yTPaTUJ CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YACTOTHI.

¢ YT0OBI MpUBIICYs BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIIMT, HAa30BUTE €ro mo mMeHd. Ecim oTBera
HET, MOXHO CJIETKA TPOHYTh YEJIOBEKA MM K€ IIOMaxaTh PyKOH.

e ['oBOpUTE 5ICHO M POBHO. He HY)KHO M3IHIITHE MOJUYEPKUBATh 4TO-TO. KpnuaTh, 0cOOEHHO B yXO, TOXKE HE
HaJo.

e Eciiu Bac mpocaT MOBTOPUTH YTO-TO, MOMpoOyiTe mepedpasupoBaTh cBoe mpemnoxenue. Mcmonbsyiite
HKECTBHI.

¢ Yoeaurech, uTO Bac MOHsUM. He cTecHsiTeCh CIPOCHUTD, TOHSUI JIU BaC cOOECEeTHUK.

e Eciu BBl coo01iaere nHpopMaluio, KOTopasi BKIOYAET B ce0s1 HOMEP, TEXHUYECKUI WK JPYroi CII0KHBIN
TEPMHUH, aJIpec, HAMUIIUTE ee, cOO0IuTe Mo (hakcy WM AINEKTPOHHOW MOYTE WM JIOOBIM JPYTHUM CIIOCOOOM,
HO Tak, 4TOOBI OHA ObIJIa TOYHO MOHATA.

e Eciu cyiiecTBYIOT TPYIHOCTH NPU YCTHOM OOILEHUH, CIIPOCUTE, HE OYET JIU MPOIlle NEPENHUChIBAThCS.

e He 3a0miBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OOJBIINX WM MHOTOJIOIHBIX MOMEHIEHUAX TPYIHO
o01IaThCs € JHOABMU, KOTOPBIE IJI0XO0 CHbIIIAT. SIPKO€ COJIHIIE WIM TEHb TOXKE MOTYT ObITh Oapbepamu.

e OuyeHb YacTO TIIyXHE JIIOJU MCIOJIb3YIOT S3bIK *ecToB. Ecin Bbl oOmiaerech uepe3 MepeBOJUMKA, HE
3a0y/ibTe, 4TO 00panaThCsi Ha/l0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

¢ He Bce 101, KOTOpBIE TUIOXO CIIBIINIAT, MOTYT YATATh MO TyOamM. BaM sydiiie Bcero cnpocuth 06 3TOM MpU
nepBoi BcTpeue. Ecim Bam cobecemnuk oOnagaeT 3THMM HABBIKOM, HY)KHO COONIOAATh HECKOJBKO BaXKHBIX
npaBuil. [ToMHHTE, YTO TOJIBKO TP U3 IECATHU CIIOB XOPOIIO MPOYUTHIBAIOTCS.

e Hy>)kHO cMOTpeTh B JIMIIO COOECEHUKY U TOBOPHUTH SICHO U MEJUIEHHO, UCIOJIb30BaTh MPOCThIe (Ppa3bl U
n30erarb HECYLIECTBEHHBIX CIIOB.

e Hy)xHO HCIOJIB30BaTh BBIPAKEHUE JIMIA, JKECThI, TEJIOJBIKEHHS, €CIU XOTHTE TMOAUYEPKHYTh WIH
IIPOSICHUTD CMBICII CKa3aHHOTO.

Ilpasuna smuxema npu oduieHUU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPIHCKY 8 PAZGUMUL U RPOOIeMbl
o0uienus, yMcmeeHnvle HapyuieHuA:

e licrionb3yiiTe NOCTYNHBIN A3bIK, BHIPA)KAUTECh TOYHO U MO CYTH JIeTa.

e I130eraiiTe CIOBECHBIX MITAMIOB U OOpPa3HBIX BBHIPAKEHUH, €CIIU TOJHKO Bbl HE YBEPEHBI B TOM, UYTO Balll
cOOECEIHNK C HUMU 3HAKOM.

e He roBopute cBbicoka. He gymaiite, 4to Bac HE MONMYT.

e Uudopmupyst 06 ycimyrax, KOTOpble MOKET MOJYYUTh KIHEHT, paccKas3blBaiiTe Bce «mo maramy». Jlaiite
BaleMy co0eceIHUKY BO3MOXKHOCTb OCMBICIHUTD KaXKIbI{ IIar MOcje TOT0, KaK Bbl HHPOPMUPOBAIH €TO.

e lcxomuTe U3 TOTO, YTO B3POCIHBII YEJIOBEK C 3aJ€PKKOM B pa3BUTUU UMEET ONPEICIEHHBIN OMBIT, KaK U
J000H Apyroi B3pOCIIbIi YEIOBEK.

e Eciii He06X01MMO, UCIOJNB3YiTe WiLTIOCTpalui win gororpaduu. byapTe roroBbl MOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitecs, eciiu Bac ¢ MepBOTo pa3a He MOHSIIH.

e O0pamaiiTech ¢ 4eIOBEKOM € MpobiaeMamMu pa3BUTHS TOUYHO TaK >Ke, KaK Bbl Obl 0OpaIiaiuch ¢ JIF0OBIM
npyruM. B Gecene oOcyxaaiiTe Te ke TeMbI, KaKue Bbl 00CY)KIaeTe ¢ APYyruMu JroabMu. Hanpumep, niaaHsl Ha
BBIXOJIHBIE, OTITYCK, TOTOAY, OCIEAHUE COOBITHS.

¢ O0paiaiiTech HETOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOKIAOIIEMY.

e [IoMHUTE, 4YTO IIOOU C 3aAEPXKKOW B Pa3BUTHUM J€€COCOOHBI M MOTYT MOJMNUCHIBATH JOKYMEHTHI,
KOHTPAKThI, T'0JI0COBATh, JaBATh COTJIACHE Ha MEIUIMHCKYIO IOMOILb U T.J.

Hpasuﬂa imuKkema npu oﬁmenuu C unsaﬂuoamu, umernniumu ncuxuuecKkue Hapyutenus:

IIcuxuyeckue HapymeHuss — HE TO KE CaMO€, 4YTO HpO6JI€MBI C 38.,[[6}’))1(1(0171 B Pa3BUTHUH. Jroogu ¢
IICUXUYCCKUMH HpO6HCMaMI/I MOT'YT HCIIBITBIBATHE SMOIMNOHAJIBHBIC paCCTpOﬁCTBa WINK 3aMeIaTCiIbCTBO,
OCJIOXKHSIOIINE UX KU3Hb. Y HUX CBOU 0COOBIM M H3MEHUYUBHII B3I A HA MUDP.

e He Hamo AyMaTb, 4TO JIIOAU C IICUXUYCCKUMHU HAPYILICHUAMU 00s13aTEIILHO HYXXJAr0TCA B JOTIOJIHUTEIIbHOM
IIOMOIIH M CIICHUAaJIbHOM O6paI_I_IeHI/II/I.

.O6paﬂlaﬁTCCL C JIIOAbMH C IICUXUYCCKUMU HAPYHICHUAMH KaK C JIMYHOCTAMU. He HYKHO [CJIaThb
NpEKKACBPEMCHHBIX BBIBOJOB Ha OCHOBAHHWU OIIbITA 06IJ_ICHI/I}I C JApyrumMu JIFOAbBMH C TaKol ke (bOpMOﬁ
WHBAJIUAHOCTH.




e He CleyeT QyMaTh, YTO JIOAM C HCUXHUYCCKUMH HApYLICHUSAME 00JICC APYTMX CKIOHHBI K HACHIINIO. JTO
mu¢. Ecnu BeI ApyxentoOHbl, OHU OyIyT 4yBCTBOBATh Ce0sl CIIOKOMHO.

e HeBepHOo, 4TO JIOIM C NCUXWYECKUMHU HAPYIICHUSMHU HUMEIOT MpOOJeMbl B MOHUMAHUU WIM HIXKE IO
YPOBHIO UHTEJIEKTA, YeM OOJIBIIMHCTBO JIOJIEH.

e Eciu yenoBek, UMEIONINI ICUXUYECKHE HAPYLLEHUs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOIHO, YTO BBl MOXKETE
c/ienaTh, YTOObI IOMOYb EMY.

e He roBopute pe3ko ¢ 4€I0BEKOM, UMEIOIINM IICUXUYECKUE HAPYLIEHUS, JaXKE €CIIM Yy BaC €CTh Ul 3TOrO
OCHOBAHUSI.

Hpaeuﬂa imuKema npu 06meHuu C uHG(lJ’lu@OM, ucnosimbslearOouium 3ampy0nemm 6 pedu:

e He urHopupyire jroaeu, KOTOpsIM TPYIHO TOBOPUTH, IOTOMY YTO HOHSTh UX — B BaIlIUX UHTEPECAX.

e He mepeOuBaiiTe W HE MOMPABIANHTE YEIOBEKa, KOTOPBIA MCHBITHIBACT TPYIHOCTH B peun. Hauwmnaiite
TOBOPHUTH TOJIBKO TOT/Ja, KOI'/1a yOeIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.

e He mbITaiitech YCKOPUTBH pa3roBop. byapTe roTOBBI K TOMY, YTO Pa3roBOp € YEJIOBEKOM C 3aTPYAHEHHOMN
pedbio 3aiiMeT y Bac OoJbie BpeMeHH. Eciu BbI criemuTe, Jydilie, W3BUHUBIINUCH, TOTOBOPUTHCA 00 OOIIEHUN
B JIPyroe Bpemsl.

e CMOTpUTE B JIULO COOECETHUKY, MOJIEpKUBaiiTe BU3yaldbHbIH KOHTakT. OTAaiiTe 3TOM Oecene Bce Baile
BHUMAaHHUE.

e He nymaiite, 4TO 3aTpy/IHEHHS B p€4M — MOKA3aTeIb HU3KOTO YPOBHS MHTEJUIEKTA YEJIOBEKA.

e CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

e He mpurtBopsiiTech, €cau Bbl HE NOHSIM, 4TO BaMm ckasanu. He crecHsiitecs mepecnpocuts. Ecian Bam
CHOBa HE yJaJIOCh OHSTh, OMPOCUTE MTPOU3ZHECTH CIIOBO B 00Jiee MEAJIEHHOM TEMIIE, BOZMOXHO, IO OyKBaM.

¢ He 3a0b1BaiiTe, YTO YesloBEKY C HapYIIEHHON peublo TOXKE HY)KHO BbICKazaTbcs. He mepebuBaiite ero u He
nogasisaite. He Toponute ropopsiero.

e Ecu y Bac BO3HMKArOT MpoOJIeMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll cOOECEIHHUK HCIOJIb30BATh
Jpyroi cnocod — Hamucarh, Hare4aTaTh.




